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I am pleased to present to you Volume I, No. 3 of the Commerce 
Quarterly which commenced October 1983. 


In beginning the second year of my position, I look back at the 
whirlwind pace experienced by the Faculty, Support Staff, Admin- 
istrators and this Office. In August of last year we were 
developing strategy and tactics to begin our curriculum review, 
Working Paper Series, Graduate Studies restructuring, utilization 
of micro-computers, the Transportation curriculum and Centre, the 
Small Business-Entrepreneurial Centre, Chinese/Canada Exchange 
project and the potential link to Hong Kong, the hosting of the 
Eastern Academy of Management Conference, research grants to one 
third of our faculty and our Mission Study which is to be a 
search for differentiation, integration and excellence. In 
addition, we decided to re-examine the concept of an Executive 
MBA Program which had been temporarily shelved. 


As of May 31, 1984 all of our previews, fantasies and aspirations 
have been realized for the second year (1984-85) of this Adminis- 
tration. It is most pleasurable to observe successful output 
resulting from the myriad number of inputs from a great number of 
members of this Faculty. 


These programs are owned by this Faculty and will continue to 
need your commitment, energy, professional expertise and personal 
involvement for continued success. You have made this year of my 
mandate most exciting and rewarding. Please continue to do so. 
We both neeua it! 


Xion Dpeaseaud 


Steven H. Appelbaum, Dean 
Faculty of Commerce & Administration 


P.S.: I want to take the opportunity and this space to say 
"MERCI" to Sandy Pritchard who had the vision, energy and sensi- 
tivity to motivate (push and pull) the Faculty and yours truly to 
submit materials which appear in this publication and have led to 
its enthusiastic acceptance. Sandy has taken your activities and 
isolated tid-bits of information and turned it into a marvelous 
script of which we are all proud. 
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FACULTY PROMOTIONS 
SPRING 1984 


The following faculty were promoted to the rank of Associate 
Professor: 


Dr. U. de Brentani, Department of Marketing 

Dr. H. Eiselt, Department of Quantitative Methods 
Dr. B. Ibrahim, Department of Management 

Dr. T. Muller, Department of Marketing 

Dr. C. Ross, Department of Marketing 


Brian Conheady was promoted to Assistant Professor of Account- 
ancy. 


Ali Farhoomand was promoted to Assistant Professor of Quantita- 
tive Methods. 


APPOINTMENTS AND ELECTIONS 


Following are the results of recent elections: 
SENATE 


Roland Wills was elected as a regular member of University Senate 
for a three-year appointment. 


Muhammed Jamal will serve as a regular member for one year. 


FACULTY COUNCIL 


Representing Associate Professors - V.V. Baba (Management), June 
1, 1984 - May 31, 1987. 


DEAN'S PERSONNEL ADVISORY COMMITTEE 


M. Jamal (Management) was elected to serve as a regular member on 
the DPAC, June 1, 1984 - May 31, 1987. 
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D. Doreen (Quantitative Methods) was appointed by the Dean to 
serve on the DPAC, June 1, 1984 - May 31, 1987. 


C.A.S.A. - V.V. Baba (Management) June 1, 1984 - May 31, 1987. 
VICE RECTOR'S ADVISORY COMMITTEE ON RESEARCH 
V.V. Baba (Management) June 1, 1984 - May 31, 1987. 


FELLOWSHIP, SCHOLARSHIPS AND AWARDS COMMITTEE 


B. English (Finance) June 1, 1984 - May 31, 1986. 


VISITING SPEAKERS COMMITTEE 


I. Devine (Management) June 1, 1984 - May 3l, 1985. 


ASAC 1984 CONFERENCE 


Congratulations are extended to the following members of this 
Faculty of Commerce and Administration for their contributions to 
the 1984 Administrative Sciences Association of Canada Conference 
which was held at the University of Guelph on May 28-29, 1984 as 
part of the Learned Societies Conference. 


Dr. V.V. Baba (Department of Management): presented "Stress, Type 
A Behaviour, and Absence in An Organizational Setting" at the 
Symposium on Stress, Job Performance, and Well-Being: New Direc- 
tions in Canadian Stress Research. 


Dr. U. de Brentani (Department of Marketing): presented "An 
Empirical Analysis of How the New Product Environment Affects the 
Screening Model of Industrial Firms" in the Marketing Division. 


Dr. A. Brodt (Department of Finance): served as Chairman for the 
Corporate Finance Session and as Discussant for the paper 
entitled "Les Déterminants de la Politique de Dividends des 
Firmes Canadiennes." 
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Nancy J. Church (Ph.D. Student in Marketing): presented "The 
Importance of Store Choice in a Purchasing Task Involving Durable 
Goods: Two Proposed Models of Consumer Behavior" in the Session 
entitled "Consumer Behavior II." 


Dr. R. Crawford (Department of Management): discussant for the 
Policy Session "Adoption of New Policies and Programs." 


Dr. Irene Devine (Department of Management): co-authored "Inte- 
grating Research on Organizational Crisis: Antecedents, Adapta- 
tion and Effects on Employees" presented in the Organizational 
Behavior Division. 


Dr. John Doukas (Department of Finance): presented "Exchange Rate 
Response to Money Supply Announcements" in the Session "“Inter= 
national Finance and Development." 


Dr. H. Eiselt (Department of Quantitative Methods): presented a 
paper "Maximum Knapsack Problems" for the Management Sciences 
Division. He also served as Chairperson for the Session entitled 
"Management Sciences." 


Dr. L. Falkenberg (Department of Management): served as a Discus- 
sant for the Symposium on Stress. 


Dr. John R. Goodwin (Department of Management): served as Chair- 
person for the Organizational Behavior Session entitled "Quality 
of Working Life." 


Dr. Suresh Goyal and Rajan Soni (Department of Quantitative 
Methods): co-authored "Economic Packaging Frequency of Jointly 
Replenished Items with Two-Cycle Operation" and "Economic 
Replenishment Internal for an Item Having Positive Linear Trend 
in Demand." Dr. Goyal also co-authored a paper entitled 
"Heuristic Methods for Grouping Items." In addition Dr. Goyal 
served as Chairperson for the Management Sciences Session 4. 


Dr. Harold Gram (Department of Management): served as Chairperson 
for the Policy Session "Decline, Turnaround and Success: Environ- 
mental and Organizational Influences". 


Dr. B. Ibrahim and Dr. J. Kelly (Department of Management): 
presented a paper "The Myth of a CEO for all Seasons" in the 
Policy Division. They also presented "Reliability of a VTR 
Simulation of an Assessment Center" in the Organizational 
Behaviour Division. 


Dr. Abolhassan Jalilvand and Dr. Lawrence Kryzanowski (Department 
of Finance): were awarded the Divisional Award of Excellence in 
Finance for "Single vs Simultaneous Structures of Security 
Returns." 


Dr. Muhammed Jamal (Department of Management): presented "Type A 
Behaviour and Job Performance: A Study of Canadian Workers" at 
the Symposium on Stress, Job Performance and Well-Being: New 
Direction in Canadian Stress Research. 


Dr. Gary Johns (Department of Management): served as Chairperson 
for the Organizational Behavior Session entitled "Measurement 
Issues in Organizational Behavior." 


Dr. L. Kryzanowski (Department of Finance): in addition to 
receiving the Divisional Award was co-author of a paper entitled 
"Some Empirical Tests of the Arbitrage Pricing Model." He also 
served as Chairperson for the Session "Corporate Mergers and 
Failures." In addition he was a Discussant for the paper "The 
Prediction of Corporate Bankruptcy." 


Dr. Peter Pasold (Department of Marketing): presented "Computer 
Games in Marketing" in the Marketing Education Session. 


Dr. Giorgio Pederzoli (Department of Quantitative Methods): 
presented a paper entitled "An Alternative Model for Optimal 
Planning." 


Dr. Carl L. Sandblom (Department of Quantitative Methods): 
presented a paper entitled "Sur la commande optimale d'un modéle 
économique." 


Dr. Lorne Switzer (Department of Finance): served as a Discussant 
for the Session: "Topics in Finance I" and on a paper entitled 
"Exchange Rate Response to Money Supply Announcements." 
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Dr. William D. Taylor (Management Department): was awarded the 
Divisional Award of Excellence in Policy for "The Process of 
Environmental Change." He also served as a Discussant for the 
Policy Session "State Enterprises." 


AWARDS, PRESENTATIONS AND PUBLICATIONS 


MOHSEN ANVARI, Associate Professor, Department of Quantitative 
Methods. 


Dr. Anvari has just returned from sabbatical where he was a 
Visiting Associate Professor of Finance at Georgia Institute of 
Technology in Atlanta, Georgia. This is the leading U.S. 
institution in the area of Cash Management. 


Recent Publications 


"A Survey of Cash Management Practices of Small Canadian Firms" 
(with V.V. Gopal); Journal of Small Business Management, April 
1983. 


"Forecasting Daily Flows from a Bank Account", Omega, The Inter- 
national Journal of Management Science, May, 1983. 


"Cash Concentration Systems in Canada: An Example of National 
Banking", Journal of Cash Management, June/July 1983. 


STEVEN H. APPELBAUM, Professor of Management and Dean, Faculty of 
Commerce and Administration. 


Publications 


Contemporary Canadian Business, Co-authored by Steven 4H. 
Appelbaum, M. Dale Beckman, Louis E. Boone and David L.- Kurtz, 


Holt, Rinehart & Winston of Canada, May 1984. Textbook - 634 
pages and Instructor's Manual 400 pages. 


"The Organizational Climate Audit ... Or How Healthy Is Your 


Hospital?" in the American College of Hospital Administrators 
Journal, February 1984. 


Accepted for Publication 


"Managing Time and Managing to Avoid Time Traps", in The Canadian 
Banker. 


"Occupational Stress and Coronary Disease: Implications for North 


American Managers", in the Hong Kong Journal of Business Manage- 
ment. 


Other Activities 


Served as Chairperson for Session on "Decision Making and Goal 


Setting" at the Eastern Academy of Management, May ll, 1984, 
Montreal, Quebec. 


Co-authored article entitled "The Role of The Management Consult- 
ant in Small Business ", to be submitted for publication. 


V.V. BABA, Associate Professor, Department of Management. 


"Stress, Type A Behavior and Absence: An Organizational Study", 
paper presented at the ASAC meeting, Guelph, Ontario, May 1984. 


Chairperson, Stress and Strain Across Cultures: A Symposium, VII 
International Congress, International Association of Cross- 


cultural Psychology, Acapulco, Mexico, August 1984. 


Ties That Bind: A Study of Commitment and Independence Among 
Canadian Managers (with R. Knoop), Working Paper 84-030, Faculty 
of Commerce and Administration, Concordia University. 


Seminar on Stress and Time Management with S. Appelbaum, for 
CCMS, Montreal, Québec, March 1984. 


EDWARD BAYLIN, Lecturer, Department of Quantitative Methods 


Articles Accepted for Publication 


"A, Comparative Review of Popular Information Systems Charting 
Methods," Auerbach Information Management Series. 


"Functional Modelling of the Business Organization," Cybernetics 
and Systems —- An International Journal. 


"A Clarification of Some Basic Application File Classification 
Concepts," Interfaces - The Computer Education Quarterly. 


DANIEL BENEDICT, Executive-In-Residence, Department of Manage- 
ment. 


Recent Publications 


"Learning a Living in Canada" and "Apprendre aA gagner sa vie au 
Canada", co-authored with the 3 other members of a Federal Task 
Force set up by the Federal Minister of Employment and Immigra- 
tion, Ottawa, October 1983. 


Chapter on "Les syndicats et les multinationales" in Les multi- 
nationales et l'autonomie, published by 1'Association d'économie 
politique, Montréal, November 1983. 


Current Research 


Research is now being done on latest trends in industrial rela- 
tions and on statistical indicators of the economic, techno- 
logical and employment influences on industrial relations, for 
incorporation in upcoming publications. 


Conference Activities 


Speaker at a conference sponsored by the City University of New 
York in cooperation with the Department of Sociology of the 
Université de Montréal and the Conseil de la langue frangaise du 
Québec. Topic: "Quebec and Canadian Labour Movements and the 
Politics of the National Question" in a session entitled "Quebec 
in the '80s." April, 1984. 


Speaker at a conference on North-South Issues sponsored by the 
Latin American Institute of the University of Stockholm, on the 
Impact of Multinational Enterprises and Unions on Competition or 
Cooperation in Latin America. Stockholm, Sweden, May 1984. 


Recent Activities 


A video-cassette program on "A Day in the Life of Collective 
Bargaining" (tentative title) produced with the Canadian Labour 
Congress. At the suggestion of the CLC and with the cooperation 
of the Concordia Centre for Management Studies, four leading 
corporate labour relations directors and four leading Canadian 
Trade Union negotiators have participated in a one-day bargaining 
simulation. This will be edited as an audio-visual educational 
tool for both CLC and Concordia. 


Dr. Benedict has been named Co-Chairperson of the November 1984 
Convention of the Canadian Association for Mental Health. The 
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Convention which will be held in Montreal, will center on the 
subject of “Employment and Well-Being." 


L. BESSNER, Professor, Department of Accountancy. 


Larry Bessner, a member of the Board of Governors of Tel Aviv 
University, was recently named Chairman of its Funds and Trusts 
committee. 


J. DAVID BLAZOUSKE, Professor & Chairman, Department of Accoun- 
tancy 


Presented a paper and chaired a panel discussion on "Management 
Accounting Guidelines - The Present Status" at the Symposium on 


Management Accounting sponsored by The Society of Management 
Accountants in Guelph on May 29, 1984. 


In addition to his regular monthly article, contributed to World 
Accounting Report's world-wide survey on accounting for inflation 
by providing the present status on current cost accounting in 
Canada. 


ABRAHAM I. BRODT, Associate Professor, Department of Finance. 

The Financial Research Foundation of Canada has awarded Dr. Brodt 
a research grant of $8,400 to examine "The Use of Financial 
Futures in Bank Asset and Liability Management." 

ULRIKE DE BRENTANI, Associate Professor, Department of Marketing. 
Publication in Press 

"Criteria for Screening Industrial New Products" in Industrial 
Marketing Management, leading article in July 1984 issue with 
Robert G. Cooper of McMaster University. 

Submission Under Review 

"New Product Screening Decisions in High Technology Firms: An 


Empirical Study" to IEEE: Transactions in Engineering Management, 
with Robert G. Cooper of McMaster University. 
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Refereed Conferences 


Presented paper "The New Product Marketing Environment: Its 
Effect on Early Screening Decisions of High Technology Firms."" 


Proceedings of the European Marketing Academy Conference, 
Nijenrode, Netherlands, April 1984. 


Presented paper "An Empirical Analysis of How the New Product 
Environment Affects the Screening Model of Industrial Firms." 
Proceedings of the Administrative Sciences Association of Canada, 
Marketing Division, Guelph University, Ontario, May 1984. 


Abstract of paper accepted for the International Symposium on 
Forecasting, Manchester, England, July 1984. "New Industrial 
Product Screening Behavior: An Empirical Analysis." 


Working Paper 


"Criteria for Screening Industrial New Product Ventures" with 
Robert G. Cooper, McMaster University, Working Paper Series No. 
214, December 1983. 


Current Research & Research Grants 


Professor de Brentani received a Faculty General Research Grant 
and is currently engaged in analytical research involving cluster 
analysis in her new product environment studies. 


ALI FARHOOMAND, Assistant Professor, Department of Quantitative 
Methods. 


Attended and participated in an advanced study conference on 
Integrating Personal Computers into the Workplace, sponsored by 
the Institute for Graphic Communication, Jan. 30-31, Deerfield, 
Pa. 


Attended the Fifth Annual Conference in Office Automation, Feb. 
20-22, Los Angeles, Ca. 


As a part of the Management Development Seminars sponsored by 
CCMS, led a three-day seminar on the applications of micro- 
computers in business, April 12-14, Chateau Champlain Hotel. The 
seminar was attended by managers and executives from various 
corporations in Canada and U.S. 
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SURESH GOYAL, Associate Professor, Department of Quantitative 
Methods. 


Recent Publications 


"Determination of Economic Production Quantities for a Two 
Product Single Machine System", International Journal of Produc- 
tion Research, Vol. 22, No. 1, 1984, 121-126. 


"Determining Economic Replenishment Under Inflationary Conditions 
- A Note", New Zealand Operational Research, Vol. 22, No. 1, 
January 1984, 65-68 (with Professor A.F.C. Vieira, Department of 
Industrial Engineering, Pontifica Catholic University, Rio de 
Janiero, Brazil). 


"A Simple Approach for Scheduling n Jobs on Two Machine Tools", 


Journal of the Institution of Engineers (India), Vol. 64, Pt. 
ME3, November 1983, 95-98. 


"A Heuristic Rule for Determining Packaging Frequency of Jointly 


Replenished Items," Journal of the Institution of Engineers 
(India), Vol. 64, Pt. ME3, November 1983, 99-100. 


"Optimal Ordering Decisions for Two Substitutable Produts with 
Stochastic Demands", OPSEARCH, Journal of the Operational 
Research Society of India, Vol. 21, No. 1, March 1984 (with 
Professor Mahmut Parlar, Faculty of Administration, University of 
New Brunswick, Fredericton, New Brunswick). 


Conference Presentations 


"On Determining a Good Initial Feasible Solution of an Unbalanced 
Transportation Problem", Optimization Days Conference, Concordia 
University, May 2-4, 1984. 


Accepted for Publication 


"On the Correct Interpretation of Shadow Prices in Linear Pro- 
gramming", accepted for publication in the ‘Letters and View- 
points' Section of the Journal of Operational Research Society 
(with Professor Rajan Soni, Department of Quantitative Methods, 
Concordia University). 


"A Note on the Effect of Payment Rules on Ordering and Stock 
Holding, in Purchasing", accepted for publication in the ‘Letters 
and Viewpoints' Section of the Journal of Operational Research 
Society. 


"Determination of Batch Quantity for a Deteriorating Packaged 
Product", Journal of Institution of Engineers (India). 


"Effect of Internal Transport Cost on Economic Batch Quantity", 
Journal of the Institution of Engineers (India). 


"Economic Ordering Internal for A Product Supplied by a Warehouse 
to Several Retailers", New Zealand Operational Research. 


Accepted for Presentation in Conferences 


ASAC - 1984, Management Science Division, University of Gulph, 
May 1984 


"Heuristic Methods for Grouping Items", (with Professor A.K. 
Chakravarty, Department of Administrative Systems, Washington 
State University, Pulman). 


"Economic Packaging Frequency of Jointly Replenished Items with 
Two Cycle Operation" (with Professor Soni). 


"Economic Replenishment Interval for an Item Having Positive 
Linear Trend in Demand" (with Professor Soni). 


ORSA/TIMS Conference at Copenhagen, Denmark, June 1984 


"Loss Cost Functions for Forecasting Methods", to be presented by 
co-author Professor E. Mahmoud, Department of Quantitative 
Methods, Concordia Unviersity. 


Third International Symposium on Inventories, Budapest, Hungary, 
August 1984 


"Economic Ordering Policy for a Product with Periodic Price 
Cnanges". 


"\ Heuristic Method for Determining Ordering Interval for an Item 
Having Linear Trend in Demand" (with Professor Soni, Q.M. Depart- 
ment). 


"Multiple Cycle Operation in Joint Replenishment Systems" (with 
Professor Soni). 


Papers Refereed for Journals During September 1983 to April 1964 


"The Effectiveness of Heuristic Algorithms for Mutli-Item Inven- 
tory Systems with Joint Replenishment Costs", International 
Journal of Production Reseach. 
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"A New Algorithm for the Economic Lot Size Problem", European 
Journal of Operational Research. 


"A Simple Heuristic for the Production Planning of Many items on 
a Single Machine When Demand in Stochastic", ASAC - 1984, Pro- 
ceedings of the Production Management Division. 


"Pxact Fill Rates for Items with Erratic Demand Patterns" INFOR, 
Journal of the Canadian Operations Research Society. 


"A Dynamic Programming Approach To A _  Max-Min Programming 
Problem", ASAC-1984, Proceedings of the Management Science 
Division. 


In addition to these a number of papers were reviewed for the 
zentalblatt Fur Mathematik, of West Germany. 


ABOLHASSAN JALILVAND, Assistant Professor, Department of Finance. 


Single versus Simultaneous Structure of Security Returns: A Test 
of A Residual-Based Interactive Variable Approach. ASAC, May 
1984, Guelph, Ontario, (Co-author L. Kryzanowski). The Best 


Paper Award. 


"Whose Betas Are Best Revisited", Accepted for presentation at 


the Financial Management Association, Toronto, October 1984, 
(Co-author L. Kryzanowski). 


"Determinants of Banks' International Lending: U.S. versus 
Japan. Accepted for presentation in the Atlantic Economic 
Review, Montreal, October, 1984. 


GARY JOHNS, Associate Professor, Department of Management. 

Dr. Johns has been named Chairperson of the Administrative 
Sciences Association of Canada Organizational Behaviour Division 
for 1984-1985. 

V.H. KIRPALANI, Professor, Department of Marketing. 


Elected Vice-President (Canada) 1984-86, Academy of Marketing 
Science. 


served as Chairperson for the Session entitled "Marketing in 
Japan", Academy of Marketing Science Annual Conference, Buffalo, 
N.-Y., May 1984. 


Member of Program Committee, International Marketing Workshop, 
May 9-10, 1984, organized under joint sponsorship of Internation- 
al Council,. American Marketing Association and Marketing Science 
Institute, Cambridge, Mass. at Cambridge, Mass. Presentation as 
Overview Speaker on session titled, "Global Data Sources, Impli- 
cations and Uses." 


Publication: 


Marketing Effectiveness: Insights from Accounting and Finance. 
(Boston, Mass.: Allyn and Bacon, 1984) with Shapiro, 570 pages. 


MICHEL LAROCHE, Professor, Department of Marketing. 


Michel Laroche presented a paper entitled: "A Cross Cultural 
Investigation of Brand Loyalty Among Elderly Consumers", at the 
1984 Conference of the European Marketing Academy (with G.S. 
Kindra, University of Ottawa, and K. Lee McGown). 


Michel Laroche participated in the XXVI International TIMS Meet- 
ing in Copenhagen, Denmark (June 17-21, 1984). 


Michel Laroche was elected 1985 Program Chairman and President 
Elect of the Administrative Sciences Association of Canada, and 
will need all the help he can get from everybody! He will also 
be representing ASAC to the Social Sciences Federation of Canada 
(SSFC). 


HARVEY MANN, Professor, Department of Accountancy. 


Accepted for Publication 


", Worksheet for Demonstrating the Articulation of Financial 
Statements", The Accounting Review, October 1984. 


RONALD MCTAVISH, Professor and Chairman, Department of Quantita- 
tive Methods. 


Publications 
"Segmenting Industrial Markets by Buyer Sophistication", European 
Journal of Marketing, Vol. 17, No. 6, 1983, 16-33 (with J. 


Barnes). 


"The Marketing Education Task in Third World Countries", Journal 
of Marketing Education, 1984 (Spring), 20-27 (with C. Ross). 
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(A version of this paper will be published in G. Kindra, Ed., 
Marketing in Developing Countries, London, England: Croom Helm, 
forthcoming 1984). 


"Social Marketing: An Approach to Third World Development", 
Concordia University Working Paper 84-024 (with C. Duhaime and 
C. Ross). 


"A Survey into the Use of Buyer Sophistication as a Segmentation 


Base in Industrial Markets", Industrial Marketing Management 
(with N. Church), in review. 


Other Activities 


Reviewer for: The Canadian Journal of Development, The Journal of 
Business Research, Canadian Journal of Administrative Sciences. 


Acted as external assessor (faculty promotions) on behalf of the 
University of Port Harcourt, Nigeria. 


THOMAS E. MULLER, Associate Professor, Department of Marketing. 


Thomas Muller recently represented Concordia University at the 
American Association for the Advancement of Science _ Annual 
Meeting, the world's largest international gathering of 
scientists, on 24-29 May, 1984 in New York. The theme of this 
year's AAAS meeting was "Science, Engineering, Technology, Educa- 
tion: Toward a World Perspective." 


Recent and Forthcoming Papers 


"Corporate Sponsorship of Higher Education in Canada: Problems 
and Prospects," paper presented at the Canadian Society for the 


Study of Higher Education Annual _ Conference, University of 
Guelph, June 3-6, 1984. 


"Variation Among Brands as a Structural Property of Information: 
Modelling its Effect on Shopper Behavior," paper to be presented 


at the American Psychological Association (Division 23) Annual 
Convention, Toronto, August 24-28, 1984. 


"Who Searches More Before Buying a New Car--French or English 
Canadians?" (With Christopher Bolger) paper to be presented at 
the Symposium on Comparative Consumer Psychology, Cross-Cultural 
Studies in Consumer and Industrial Buying Behavior, College of 
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Business Administration, University of Hawaii, Honolulu, December 
19-21, 1984. 


C.S. PATTERSON, Associate Professor and Chairman, Department of 
Finance. 


Cleve Patterson has been elected Chairman of the Board and 
C.E.O. of Morgan Financial Enterprises Inc. He has also been 
appointed Chairman of the Planning Committee of Morgan Trustco 
Inc. 


In April he presented a paper entitled "The Financing Objectives 
of Large U.S. Electric Utilities" to the Eastern Finance Associa- 
tion. The paper will be published in Financial Management. 


In June he will be appearing as an expert witness on the cost of 
capital of Canadian railways and related issues before the 
Canadian Transport Commission in connection with the implementa- 
tion of the Western Grain Transportation Act. 


GIORGIO PEDERZOLI, Professor, Deparment of Quantitative Methods. 


Publications 


"A Location Problem in Graphs", (with H.A. Eiselt), New Zealand 
Operational Research, Vol. 12, No. 1, 1984, pp. 49-53. 


"On the Validity of F-tests in Analysis of Variance Problems when 
the Errors are not Independent", submitted to Journal of Statis- 


tical Planning and Inference. 


Grants 
NSERC Operating Grant - "Portfolio Selection Problems". 
NSERC Conference Grant - "Optimization Days 1984". 


Paper Presentation at Conferences 


"Les théorémes du point fixe et la notion d'equilibre pou les 
jeux 4 plusieurs personnes", (with L. DeBarbieri), 52© Congrés 
ACFAS, Université Laval, Québec, Mai 1984. 


"An Alternative Model for Optimal Planning", (with C. Vuson), 
ASAC Conference, University of Guelph, May 1984. 
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Other Activities 


Acted as external examiner for the Ph.D. thesis entitled "Distri- 
bution Problems Connected with the Multivariate Linear Functional 
Relationship Models" by S.B. Provost, Department of Mathematics 
and Statistics, McGill University, Montreal, Quebec. 


Was the Chairman of the "Optimization Days 1984" Conference held 
at Concordia University, May 2-3-4, 1984. 


CHRISTOPHER A. ROSS, Associate Professor and Assistant Dean, 
Research and Ph.D. Program. 


Publications 


"The Marketing Education Task in Third World Countries", Journal 
of Marketing Education, Vol 6, No. l, Spring 1984, pp. 20-27. 
Included in a book of readings by G. Kindra, ed., Marketing in 
Developing Countries, London, England, Croom Helm, forthcoming 
(1984), (with R. McTavish). 


"Social Marketing: An Approach to Third World Development," Work- 
ing Paper 84-024, Concordia University, (with C. Duhaime and R. 
McTavish). 


Review of Marketing Effectiveness: Insights from Finance and 
Accounting, by Stanley J. Shapiro and V.H. Kirpalani, Boston: 


Allyn and Bacon Inc. 1984, Journal of the Academy of Marketing 
Science (forthcoming). 


Other Activities 


Reviewer for the Canadian Journal of Development Studies: ASAC 
Proceedings, 1984. 


Reviewed manuscript: Personal Selling in Canada for Prentice 
Hall, Canada Ltd. 

C.L. SANDBLOM, Professor, Department of Quantitative Methods. 
Publications 


G.B. Bukiya: "On an accumulation model", Kibernetika Prikl. Mat., 


Tr. Tbilis, Univ., Vol. 207, 1979, pp. 44-47 (in kKussian). 
Review in zentralblatt fiir Mathematik, Vol. 502, 1983, p. 450. 


"On Estimating Optimal Bases for Linear Programs", (with H.A. 
Eiselt), Working Paper No. 84-016, Faculty of Commerce and 
Administration, Concordia University, Montreal, Canada, 1984. 


"Dual Prices in a Nonlinear Decomposition Method for an Economic 
System", (with K.O. J6rnsten), Report LiTH-MAT-R-84-10, Linképing 
University, Linkd6ping, Sweden, 1984. 


"Sur la commande optimale de modéles économiques", Proceedings 
ASAC, Vol. 5g No. Ze 1984, PP. 62-71. 


Paper Presentations 


"Diverses procédures pour résoudre un probléme de programmation 
linéaire", with H.A. Eiselt, Association canadienne-frangaise 
pour l'avancement des sciences (ACFAS), 52© Congrés, Université 
Laval, Québec, Canada, May 1984 (accepted). 


"Strategies for External Pivoting", with H.A. Eiselt, Canadian 
Operational Research Society, Annual Conference, Ottawa, Canada, 
May 1984 (accepted). 


"Sur la commande optimale de modéles économiques", Administrative 
Sciences Association of Canada, 1984 ASAC Conference, University 
of Guelph, Guelph, Canada, May 1984 (accepted). 


Grants Received 


NSERC Operating Grant - "Decomposition methods for discrete-time 
optimal control", March 1984. 


FCAC Grant - "Equipes et séminaires", for “Journées de l'optimi- 
sation", April 1984. 


KHALID J. SIDDIQUI, Sessional Lecturer, Department of Quantita- 
tive Methods. 


Publications 


"An Overview of Recent Database Research: 1978 - 1981", (with T. 
Radhakrishnan), Working Paper 84-029, Departments of Quantitative 
Methods and Computer Science, Concordia University, Montreal, 
December 1983, p. 98. 


"Using Contextual Postprocessing to Improve Recognition of the 
English Text", (with R. Shinghal), in Mathematical Modelling in 
Science and Technology, X-J.R. Avula, R.E. Kalman, A.I. Liapis 
and —£.Y. Rodin, (fdS.), Pergamon Press, 1984, pp. 185 - 189. 


Be 9 


RAJAN SONI, Sessional Lecturer, Department of Quantitative 
Methods. 


Accepted for Publications 


"On the Correct Interpretation of Shadow Prices in _ Linear 
Programming". Accepted for publication in the 'Letters and View- 


points' 3rd section of the Journal of Operational Research 
Society (with Professor S.K. Goyal), Department of Quantitative 


Methods, Concordia University. 


Accepted for Presentation in Conferences 


ASAC - 1984, Management Sciences Division, University of Guelph, 
May 1984. 


"Economic Packaging Frequency of Jointly Replenished Items with 
Two Cycle Operations" (with Professor S.K. Goyal). 


"Economic Replenishment Interval for An Item Having Positive 
Linear Trend in Demand" (with Professor S.K. Goyal). 


Third International Symposium on Inventories, Budapest, Hungary, 
August 1984. 


"A Heuristic Method for Determining Ordering Interval for an Item 
Having Linear Trend in Demand" (with Professor S.K. Goyal). 


"Multiple Cycle Operation in Joint Replenishment Systems" (with 
Professor S.K. Goyal). 
DR. W.D. TAYLOR, Associate Professor, Department of Management. 


Presented 


"The Process of Environmental Change" at the 1984 ASAC Meeting in 
Guelph. This paper received the Best Paper Award in the Policy 
Division. 

Publications 

Mintzberg H., Taylor W.D., and Waters, J. "Tracking Strategies 
in the Birthplace of Canadian Tycoons", Canadian Journal of 


Administrative Sciences (forthcoming). 


In addition, William Taylor has been elected to the post of 
Academic Reviewer, Policy Division, ASAC for the 1985 meeting, 


and has been elected as an ex officio Member of the Board of 
Directors of the Eastern Academy of Management for 1984-1985. 


JUAN JOSE SEGOVIA ZAPIAIN, Assistant Professor, Department of 
Accountancy. 


Dr. Segovia recently participated in the "1984 Management 
Research Methodology Workshop - Accounting Module" held in Ottawa 
from June 1 - June 8. He will submit various research projects 
to be carried out afterwards. 


Research Interests 


- Cost and Management Accounting 
- Inflation Accounting 
- Human Resource Accounting 


WORKING PAPERS LISTS 
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UPDATE 

23. Falkenberg, L. Management | 84-013 | Cognitive fatigue and the 46 
development of stress 

24. Brunet, J.P., Mintzberg, H., | Management 84-014 Tracking strategies quantita- 42 

& Waters, J.A. tively: From 1937-1976 

25. Pederzoli, G. Q.M. 64-015 } Some properties of bets func- 8 
tions and the distribution for 
the product of independent beta 
random variables 

26. Eiselt, H.A. & Sandblom, C.L.| Q.M. 84-016 | On estimating optimal bases for 12 
linear programs 

27. Lande, R.J. Management 84-017 | Collective ratemaking and the 43 
efficiency on Canada's rail sys- 
tem. 

28. Lande, R.J. Management 84-018 | The likely results of enforced 52 


competition between Canada's two 


transcont inental railways. 
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Working Papers List --Cont inued 


Tracking strategies in the 
birthplace of Canadian tycoons: 

The Sherbrooke record 1946-1976. 
Personality, distraction and 22 
time pressure effects on product 
label information processing. 


A direct statistical technique 12 
of obtaining some summat ion 

formulae for Bernoulli polynom- 

ials and representations of cer- 
tain algebraic functions. 


The process of environmental 20 
change. 


A method for detecting nonlinear} 27 
effects in cross-sectional sur- 
vey data. 


Social marketing: /n approach 31 
to third world development 


Economic replenishment interval 11 
for an item having linear trend 
in demand 


The new strategy of China's 24 
economic development 


A qualitative and quantitative 96 
comparative analysis of bond 

rating agencies 

Cash flow management in small 26 
and medium sized businesses in 


Canada: A survey 


An overview of recent database 98 
research: 1978-1981 


Ties that bind: A study of 30 
commitment and independence 


among Canadian managers. 


EE he 


PH.D. PROGRAM 
COMMERCE AND ADMINISTRATION 


The Ph.D. Program has accepted six new students for Fall: 
Mamdouh Riad Bekhit (Department of Quantitative Methods) 


Nicole Bourgeois (Department of Marketing) 
Viviane De Tilly (Department of Marketing) 


Richard Glass (Department of Management) 
Maurice Grzeda (Department of Management) 
zeeva Millman (Department of Management) 


Ph.D. student, Jerry Rosenblatt, received an Award of Excellence 
for the "Best Doctoral Student Paper" from ASAC (Administrative 
Sciences Association of Canada) at the meeting held in Guelph, 
May 28-29, 1984. The paper, entitled "The Consumer Brand Cate- 
gorization Process: The Relationship of Involvement and the 
Evoked Set Phenomenon, is the basis of his thesis proposal which 
was approved June 7th, 1984. 


SMALL BUSINESS COMES TO CONCORDIA 
by: Roy Pottle 


The 1980's have seen the dawning of a new entrepreneurial age in 
North America. Accompanying this growth has been an equally 
important growth in small business related problems. Recognizing 
this fact, six Concordia University M.B.A. students have started 
a small business consulting bureau. The idea of students provid- 
ing consulting services to business is not new. In fact, many 
graduate schools throughout the rest of Canada have been supply- 
ing consulting services to businesses for over ten years. 
Studies have shown the results to be positive, as over half of 
the businesses studied were able to successfully implement the 
students' recommendations, and two-thirds indicated that they had 
benefitted from the experience. 


The Concordia Bureau will open its door this summer and operate 
under the auspices of Concordia's Department of Management 


(Graduate Studies). The six consultants aged 23 to 30 were 
selected from over thirty applicants and have backgrounds ranging 
from an investment analyst to a CEGEP professor. "Most business- 


men have plenty of ideas, but no time to implement them", said 
Dugald Reid, 26, Manager of the Bureau. 
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According to Norah Flaherty, 30, response to the Bureau has been 
excellent. A retail manufacturer, a recycling business, and an 
entrepreneur considering computer rentals, have added their names 
to the growing list of businesses looking for assistance. "High 
value is the key word associated with the Bureau. 


For $150.00 per day, two consultants can provide a businessman 
with a wide range of services. If one considers the value of a 
businessman's time, and the relative cost of professional con- 
sultants, our service can be of tremendous value", said Therese 
Morin, a consultant with the Bureau. 


Members of the Bureau, who are at the midway point of the two- 
year M.B.A. program, have undergone an extensive orientation. 
Small businessmen such as Bob Valentine of Montreal Copy Centre 
Ltd., himself a Harvard M.B.A., have lent their valuable time in 
aiding the students. Mr. Valentine along with other individuals 
from the Small Business Community and a number of Faculty from 
the University are members of an Advisory Board which will 
provide support to the students throughout the summer. 


A major objective of the Bureau is to tighten the link between 
the academic world and the Small Business Community. In an 
effort to do so, Mr. Serge Saucier, Partner, in the accounting 
firm of Raymond, Chabot, Martin, & Pare and Associates and head 
of a committee established by Industry Minister, Rodrique Biron, 
to study the problem of undercapitalization of small and medium 
sized businesses, will officially open the Bureau on June 2lst. 
Members of the Small Business Community, Concordia Faculty and 
members of the press have been invited to the ceremony. 


The Bureau will not only provide services to small businesses in 
the Montreal area but also hopes to be a resource center for the 
Many government grants and interest-free loans available to small 
businesses. "Most businessmen don't know what's available or 
they simply do not have the time to research the possibilities. 
There's tremendous interest in this area", said Reid. 


Members of the Bureau are excited over the opportunity to augment 
their academic backgrounds with the realistic problems of the 
small businessman and anticipate the experience will be bene- 
ficial for both the students and businessmen alike. 


(Further information can be obtained by calling the Concordia 
Small Business Consulting Bureau at 879-4475). 
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HOW TO START A BUSINESS IN MONTREAL 


Rob Dainow organized the Concordia presentation of a seminar on 
"How to Start a Business in Montreal" in conjunction with the 
Montreal Board of Trade, HEC, The Gazette, and Le Devoir. An 
article and an ad in the Gazette, along with a few public service 
announcements on radio and some posters around the University 
helped to draw close to 500 people to this event. One hundred 
were turned away at the door due to lack of space in the D.B. 
Clark Theatre. It was certainly a noteworthy event to _ see 
hundreds of people paying money and standing in line to attend a 
class at Concordia! 


Participating on the seminar panel were Dean Appelbaum and 
Professors Doreen, Dainow, and Ellis, along with Peter Johnson 
from Price Waterhouse, André Parent from MICTQ, and Walter Ball 
of Walter Ball Associates. It was a very full two hours in which 
the roles of the owner/manager and success characteristics were 
reviewed, followed by several vignettes of recent businesses 
started in Montreal and a more in depth exposé by Mr. Walter 
Ball, who has started several business in his career. Methods 
for indentifying opportunities were outlined and the business 
plan was introduced as a vehicle for putting it all together. 
Finally a summary of sources of assistance was provided. there 
is no doubt that everyone in the theatre was stimulated with new 
food for thought and action. 


A parallel presentation the following evening at HEC was equally 
successful and repeat presentations were held on June 6 at 
Concordia and June 13 at HEC. 


AIESEC —- CONCORDIA 
Trish Gardham 


As Coordinator of Faculty Awareness of AIESEC-Concordia, it is my 
responsibility to keep Faculty members and Administrators well 
informed as to our activities, in season or Out. As this, our 
first article in the Commerce Quarterly, I would like to thank 
Dean Appelbaum for giving us the opportunity to submit this 
article, and all those faculty members and administrators for 
their support in our recent Business Luncheon. 


Unlike most student organizations which lie dormant during the 
summer months, AIESEC-Concordia will remain active. The summer 
events consist of the International Job Exchange’ Program, 
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preparations for Career Days and Career Week, preparations and 
the hosting of the Local Committee executive Meeting (LCEM), The 
AIESEC-Calgary, AIESEC-Concordia Exchange Program, and the imple- 
mentation of a research study on the awareness levels among the 
Faculty Members of the Commerce and Computer Science and the 
Economics Department. 


After the International results of our exchange program were 
received, it was confirmed that three Concordia AIESECers would 
work in France, one in Greece, one in Iceland, one in Italy, one 
in Korea, one in Finland, one in Sweden, and one in Switzerland. 
Preparations are underway for a lively and entertaining summer 
reception for our 65 Montreal area trainees (13 of whom have 
traineeship raised by Concordia, while the remaining were raised 
by HEC, McGill, and UQUAM). 


This year's Career Day will be held on September 24th. We hope 
to entertain 25 companies. A Career Week will be introduced with 
the help of many people involved in the Canada Employment Centre, 
and Concordia's Guidance Services. We will provide services such 
as workshops on "How to prepare an effective resumé", and "How to 
handle job interviews", and seminars boasting speakers from many 
prominent businesses. Career Week will be held during the week 
of September 24th to 28th. 


This Labour Day weekend is AIESEC-Concordia's first opportunity 
to host the LCEM. One hundred and twenty-five students from 
across the country are expected to attend and participate in 
workshops and social gatherings during the weekend. The event 
will take place at Camp Notre Dame, a camp resort in Rawdon. The 
purpose of the meeting is to train and orient the new executives 
for the coming year. It is an enriching experience, and most 
AIESEC-Concordia executives are expected to attend, to meet 
people and fully comprehend the scope of AIESEC in Quebec and 
Canada. 


Open House Canada iS a program which encourages’ cultural 
exchanges between Canadian youths. In August (22nd to 30th) an 
exchange will take place between AIESEC-Calgary and AIESEC- 
Concordia. Presently, 22 Concordians are registered. Reception 
Plans are currently being made. 


Behind the scenes, contact with the Montreal media(s), in order 
to promote AIESEC-Concordia, will be continued, our computeriza- 
tion program will be implemented, and contact with the CEGEPs 
will be continued to develop a greater awareness of AIESEC in 
CEGEPs started this last semester. Finally, a research study 
will be implemented by AIESEC-Concordia to determine awareness 
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levels of AIESEC among faculty members in Commerce, Economics, 
and Computer Science. Hopefully the information gained from this 
research will help us set goals for increasing awareness and 
effectiveness in communication. After the success of the recent 
Business Luncheon, communication with the Business Community will 
continue with the publication of an AIESEC-Concordia News Release 
in July. 


If there is any one area you would like to know more about please 
don't hesitate to contact our office at 879-8527. 


Meret mes amts!! 
Enjoy the Summer 


Ihe Commerce Quarterly is published by the Faculty of Commerce & Administration, Concordia 
University. Should you wish to be added to our mailing list, please contact: 


Sandy Pritchard 

Assistant to the Dean 

Faculty of Commerce & Administ rat ion 
Concordia University 

1455 de Maisonneuve Blvd. West 
Montreal, Quebec H3G 1M8 


